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Select Committee into Elder Abuse — Final Report — 
“‘I never thought it would happen to me’: When trust is broken” — Motion 

Resumed from 21 November 2018 on the following motion moved by Hon Nick Goiran — 

That the report be noted. 

Hon NICK GOIRAN: I would like to continue making some remarks on the final report of the Select Committee 
into Elder Abuse. This committee tabled its report on 13 September last year, after a 12-month inquiry. I have 
spoken previously on the noting of this report, on 7 and 21 November last year. On each of those occasions, 
I wanted to take members through some of the terms of reference that were provided to the committee by the 
house. Members may recall that on 13 September 2017, the Legislative Council ordered that a select committee 
be established to inquire into elder abuse with particular reference to 10 terms of reference. On 7 November last 
year, I spent some time dealing with the first two terms of reference—that is, to determine an appropriate definition 
of “elder abuse” and to identify its prevalence. On the subsequent occasion, which was 21 November last year, 
I dealt with the third term of reference, which was to identify the forms of elder abuse, including, but not limited 
to, neglect. I had hoped today to move onto the fourth term of reference, which was to identify the risk factors. 
Subject to the time allocation, I may or may not get to that today. That is because I would like to make some further 
comments about the forms of elder abuse. 

I had the opportunity last month to attend a conference in New Mexico in the United States. During that conference, 
a member of Parliament from the United States made a very interesting observation. She said that steering is the 
elephant in the room. As soon as she said that, I thought: yes, that is exactly right. I appreciate that that makes an 
enormous amount of sense to me, but that is because I served for 12 months on the Select Committee into Elder 
Abuse, plus 12 months on the Joint Select Committee on End of Life Choices. When somebody says that steering 
is the elephant in the room, I understand immediately what the problem is. For those members who have not had 
the opportunity to be on those committees, it might not be immediately apparent what this member of Parliament 
in the United States meant when she said that steering is the elephant in the room. I point out to members that the 
unanimous report of the Select Committee into Elder Abuse found that a very significant form of elder abuse is 
psychological and emotional elder abuse. As I have said once before, psychological and emotional elder abuse is, 
in effect, in competition with financial elder abuse as to which is the most prevalent form. Depending on whom 
we talk to, there are different views about it. It really does not matter which one gets the gold medal and which 
one gets the silver medal. The troubling thing for us as lawmakers and leaders in our community is that both forms 
of abuse—financial elder abuse and psychological and emotional elder abuse—are very prevalent. They are the 
top two forms of abuse. 

Let us put financial elder abuse to one side for a moment and look at the issue of psychological and emotional 
elder abuse. We know that we have an elder abuse problem in Western Australia. We know that psychological and 
emotional elder abuse is one of the top two forms, so should we be concerned about steering? What is this steering 
business that this member of Parliament in the United States of America referred to? What happens in our 
community is that some people take advantage of others and they steer them in a particular direction. They do that 
on a range of issues. Some members of our community in Western Australia have an inheritance impatience 
problem, so some of them steer these people to sign documents that they should not otherwise sign. It might be an 
enduring power of attorney or a will; it might be a variety of things done for selfish motives. How is it achieved? 
It is achieved through a mechanism of steering. When this member of Parliament said that steering is the elephant 
in the room, I thought: yes, that is exactly right. That is relevant to not only the elder abuse debate, but also another 
debate that we will no doubt have on another occasion about so-called end-of-life choices, because the elephant in 
the room is steering. How do the 36 lawmakers in this chamber establish protocols, regulations and legislation? 
How do we do anything to prevent steering? 

Clearly, whatever our predecessors have put together has been inadequate, because we have an elder abuse problem 
in Western Australia. Psychological and emotional elder abuse is one of the most common forms, and the way in 
which that is perpetrated is through steering. Whatever people have done in the past to address this steering 
problem has clearly been inadequate. My concern is that we know all this, yet one of the things that we will do 
next is to allow people to take a pill or an injection at the end of life. How easy is it for people to be steered in the 
wrong direction to make decisions that they do not really want to make or to make decisions under duress or undue 
influence? How do we, as lawmakers, protect them from that? It was interesting that on the weekend the chair of 
the panel that the government has established said that this whole area is a minefield. They are not my words. The 
chair of the committee, a former Governor of Western Australia, Malcolm McCusker, QC, said that this whole 
area is a minefield. I did not say it; I already know it is a minefield. I spent 248 pages in a minority report saying 
that this is a minefield. Steering is the elephant in the room. They are not my words; that is from a member of 
Parliament in the United States. At what point are we going to listen to this and say, “Strewth; we’ve got a problem 
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here. If we go down this path, we better make sure that we sort out our psychological and emotional elder abuse 
problem in Western Australia first before we start delving down other paths”? 

The reason that I have spent a little time on this matter this afternoon is that I owe a vote of thanks to that member 
of Parliament in the United States for the presentation she made at that conference in New Mexico last month. As 
I said, the instant that she said that steering is the elephant in the room, I thought: yes, that is exactly right. When 
we, as a Parliament, consider the report of the Select Committee into Elder Abuse, we need to be mindful of 
steering. I think we need to be mindful of it in the other debate. 
The Select Committee into Elder Abuse looked into a number of other terms of reference, including identifying 
the risk factors and assessing and reviewing the legislative and policy frameworks. 
The DEPUTY CHAIR (Hon Adele Farina): Pursuant to temporary order 4, further consideration of this report 
is left for another day, as it falls to the bottom of the notice paper. 
Consideration of report postponed, pursuant to standing orders. 
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